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Changes in V2:

o Customer version

o Updated the attributes required to record awav file.

o Added Section 5-Troubleshooting a Fax Send Failure.

o Added Section 6-Troubleshooting a Fax Receive Failure.
e Added Section 7-Fax Error Codes.

e Updated description in Section’s 1.3 and 4 regarding SE settings that can be
changed.
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1 Fax Electronic Checklist

In the X64x, X85x and X4600 series of MFDs, the fax checklist will be available on the
product’s SE webpage (http://ipaddress/se).

NOTE: If afax failure occurs between two Lexmark machines, afax checklist for each
machine must be completed.

A SE Menu - Microsoft Internet Explorer

Fle Edt Vew Favoritss Toos Help &
. = =

Oum-© HRG oo

Address | httpi/fpaddressise/ v B

Menu Options

« Display Network Setup Page
Dump Network NVram

History Information

NetWare Page

Display NPAP Alerts Table
Dump Ibtrace buffer

Dump Lbtrace Log #0 (Flash Partition)
Dump Lbtrace Log #1 (Disk)
Dump Lbtrace Log #2 (Disk)
Dump Lbtrace Log #3 (Disk)
Dump Lbtrace Log #4 (Disk)
Dump printk buffer

Dump SysDebugData

Dump SysMgrDebugData
Dump RapDebugData

Dump Scanmgr Debug Data
Dump Hostsend Debug Data
Dump Scanner Calibration Data
Dump Image Quality Data
LDAP Log

Dump GUI Debug Data

Dump GUI Memory Debug Data
Dump Object Store Debug Data
Dump Fax Settings Data

Dump Fax T30 Log

Dump Last 10 of Fax T30 Logs
« Dump Caller ID Log

« Change Fax Settings

e GUI Screen Capture

« Embedded Solutions

« Job History

e Logs Gzip Compressed (Disk models only)

&) & Local intranet



http://ipaddress/se)
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1.1 Fax Checklist Part |
Title/Name of Tester Your Name Date of Event | Date of Event mmfdddyyy 2
Customer Customer Name 1 Time of Event | Time of Event hh:mm [A PIM

Job 1D Job 1D P

Describe the Physical Connection:

Desctiption: Chantel Quality:
CvelPsFolP @ Clear =
CIpas 4 oK o
[iso C Same Naise

O WVery Nuisy

1. Fill out thefollowing information: Name of tester, Customer failed fax Job ID,
How to Gather Job ID information
Find the Job ID on:
e The printed Transmission/Receive log.

e T30log (http://ipaddress/se “Dump Fax T30 Log” or “Dump Last 10 of Fax
T30Logs’),

o Fax Cal log (http://ipaddress Reports “ Fax Call Log”), or Fax Job log
(http://ipaddress > Reports > “Fax Job Log").

Fax Job Log

Wednesday, 2006-02-08 11:25

Action  Date Time |Job# |Length  Station Name/Number Pages Status
SCAM  1969-12-31  19:00 L] oK
SEND 2008-0201 1356 73 17:63 4028 2 CANCELED
SEND 2006-02-01 13:568 74 17:53 4029 0 CAMCELED


http://ipaddress/se
http://ipaddress
http://ipaddress

2. Fill out the date and time of the fax failure.

3. Select the type of connection the machineis using.

4. Check the description of the type of connection the machineis using.

5. Make the choice that fits the line condition. To find out if there is noise over theline,
call the fax number and listen for noise. A clear line should be free of hums and static.

Lexmark Confidential 6
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1.2 Fax Checklist Part Il

Type of 2roblem: © Send O Recewe 6

Describe the Sender:

@ Lexmark MFD -
Other Fax
FCax Gerver

Make:

Modal:

Phone Number: SendsrPhone Number

Code Lovals (if applicable)
Base: 9

AlD:

Fax

Network

[ Wav File (per TSC) 11

Error Messages/Comments:

13

Describe the Receiver:

® Lexrrark MFD 8
O Other Fax

O ax Sewvel

Make: Receiver Make
Iiodel Raceiver Model

Phong Murnber: Receivar Phona Numbe

Coda Lavals (if applicable)
Base: 10

AlD:

Fax:

Metwaork

WavFile (per TSC) 12

Error Messages/Comments:

14

6. Choose the type of fax problem. When collecting debug from the sendér, select
“Send”. When collecting debug from the receiver, select “Receive’.

7. Describe the sending machine. If “Lexmark MFD” is selected, the “Make” and
“Model” fields will not be accessible since the report will automatically extract
this information from the device. If the device is not a Lexmark device, the
“Make” and “Model” fields must be manually entered.

8. Describe the receiving machine. If “Lexmark MFD” is selected, the “Make” and
“Model” fields will not be accessible since the report will automatically extract
this information from the device. If the device is not a Lexmark device, the
“Make” and “Model” fields must be manually entered.
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9. Enter the code levels for each application. If the“ Type of Problem” is“Send”,
these fields will be automatically supplied. If not, the code levels can be access

from the Fax SE M enu from the op panel (**411) and webpage (http://ipaddress
> Reports > " Device Information”).

10. Enter the code levels for each application. If the “Type of Problem” is“Receive’,
these fields will be automatically supplied. If not, the code levels can be access

from the Fax SE Menu from the op panel (**411) and webpage (http://ipaddress
> Reports>“Device Information”).

11. The technical support representativemay request awav recording of the fax
failure. If so, check thisfield if you are supplying awav recording from the
sending side. (see section 2)

12. The technical support representativemay request awav recording of the fax
failure. If so, check thisfield if you are supplying awav recording from the
receivingside.

13. Describe any visible error messages on the sending side.

14. Describe any visible error messages on the receiving side.


http://ipaddress
http://ipaddress
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1.3 Fax Checklist Part Il

Describe the Problem:
O Consistent @ Intermittent

15

Describe Your Troubleshooting:
Hawve you performed an elementary check of the line using a standard
analog phone?
OYES @NO
Explain:

16
Hawe you tried connecting the Lexmark Machine (Same/Different
WModel/Code Levels) to the line exhibiting the failure?
OCYES @NO
Explain:
1~
Have you tried connecting the Lexmark Machine exhibiting the failure to
ancther line?
CYES @NO
Explain:

18

Other Comments:

19

20 [ Submit H Fieset ] [ Cancel ]

15. Check whether it is a consistent or intermittent problem. Describe the problem.
16-19. Describe the troubleshooting that has been done and select the proper
responses to each question. It isimportant to supply as much information as possible
in theseboxes. Please refer to Sections 5-7 for troubleshooting information.
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20. Submit will automatically collect the necessary debug from the machine and
save the checklist by prompting you to save afile named “faxsngevent” to your
PC. When escalating the issue, you must supply this file to the technical support
center. Reset will clear al the fields from the checklist. Cancel will bring you
back to the main SE Menu webpage.

1.4 Additional In formation

It isimportant to note that pressing “ Submit” does not send the debug and checklist
automatically to any Lexmark tech support server or email. It simply gathers the
necessary debug and saves the checklist to afile name “faxsngevent”. You must still
manudly send thisfile to the technical support center TSC when escalating a fax
issue.

The faxsngevent fill contains the following information:

o Fax Checklist

el ast 10 fax T30 logs
eCaller ID log (if available)
eFax settings page

eFax cdl log

eFax job log

eNetwork settings page
eHistory log

oL btrace

e Printer settings

10
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2 Recording .wav File (Possible Engineering Request)

If membersof the engineering staff are unable to determine the cause for the fax
failure, it may be requested that that arecording of the facsimile be submitted for
evaluation.

Connect the Omnicron LIC-100 isolation coupler to alogging recorder (PC) and the
telephone circuit as shown in the connection diagram below.

Connection Diagram

3.5mm mini-plug.
Connect to PC Line-n
or MIC Input.

RJ-11 phone plug.
Connect to the same
phone line as the
Optralmage.

To the mfd

Phone Line Duplex Adapter

Use a.wav file recording program to record the entire failing fax call. Examples of
.wav recording programs are:

71 Audacity —available at http://audacity.sourceforge.net/

CD Wave — available at http://www.cdwave.com/
[l Windows Sound Recorder

Scanner Recorder — available at http://www.davee.com/scanrec/

11
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Stepsto record awav fileusing Window’s Sound Recor der.

1. Open Windows Sound Recorder. (Windows 95: Start | Programs{ Multimedia
Sound { Recorder. Windows 98, 2000, & XP: Start i Programs{ Entertainment |
Sound Recorder)

2. Goto File> Properties> Convert Now and select these options:

a Format: PCM
b. Attributes: 22,050 Hz, 8 Bit, Mono

3. Select Save As, and then name the file Fax Record. Click OK twice.

4. Pressthe Record button and let the Recorder run for 60 seconds.

5. After the Recorder has stopped go to the File M enu and choose save as. Name
thefileBLANK.WAYV and saveit.

6. Toincrease the recording time from the default maximum of 60 seconds,
follow this process:

a Select the Edit menu.

b. Choose Insert File and select the BLANK.WAYV created in step 5.

¢. This processincreases the maximum recording time of Sound Recorder by
60 seconds. Repeat step 6 to add one minute of record time. For example,
for a5 minute recording time, insert BLANK. WAV five times using step
6.

7. Once you have enough record time allocated, start the Recorder and capture the
failing fax call.

Stepsto record awav file using Audacity’s sound recording program.

1. Run the Audacity program.
2. Go to Edit > Preferences.
3. A window titled ‘Audio Preferences’ will open up.
a Under the "Audio 1/0" tab, make sure that 'Channels="1(Mono)'.
b. Under the "Quality" tab, make sure that 'Default Sample Rate' = '22050
HZ'.
¢. Under the "File Formats' tab, make sure that ‘Uncompressed Export
Format'="'"WAV (Microsoft 8 bit PCM)'
4. Click OK to close window.
5. Press the Record button to start recording the call.
6. Press the Stop button to stop recording the call.
7. After completely recording the failing fax call, please save the wav recording by
usingthe 'Export as WAV" option available under the File menu.

12
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3 Other Fax Settings and Menus 3.1 Dump
Fax Settings Data
Shows all fax settings and their values.

3.2 Dump Fax T30 Log
Shows the T30 log of the last fax call.

3.3 Dump Last 10 Fax TO3 Logs
Shows the T30 logs of the last ten fax calls.

3.4 Dump Caller ID Log

Provides caller ID (when available) information for the last 40 incoming calls.
3.5 Change Fax Settings

There are two options under the Change Fax Settings menu.

3.5.1 Change Faxtrace Settings

These settings control the level of fax debug that will be dumped during afax job. These
settings should not be changed unless directed by the Fax PE.

3.5.2 Change Modulation Settings
These settings should not be changed unless directed by the Fax PE. However, the user
can control the max fax speed via the regular fax menu webpage (attp://ipaddress >
Configuration > Fax Settings > Analog Fax Setup > Fax Send Settings or Fax
Receive Settings > M ax Speed), or viathe op panel.

Note Separate Max Speed setting for Send and Receive. To set Max Speed to 14400 on

both send and receive, both settings must be changed under “Fax Send Settings” and
“Fax Receive Settings’.

13
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4 Fax Op Panel SE Menu settings

To access thefax se menu, press **411 from the home screen.
Warning! DO NOT change settings unless specified in Sections 5-7.

5 Troubleshooting a Fax Send failure

Step 1: Verify physical phone line connection
Connect an extension handset to the extension jack available at the back of the MFD
and pick up extension handset to check if adial toneis present on the line.

o If dial toneis present:
Proceed to Step 2.
o |f dial toneis not available:
Use another phone cable.
Use another phone line.
Check with telephone line provider.

Step 2: Verify phoneline quality
Using the extension handset, check if phone lineis free of any static or external noisein
order to ensure that line quality is suitable for fax transmissions.

o Iflinequality isclear:
Proceed to Step 3.
o Iflineisnoisy:
Use another phone cable.
Use another phone line.
Check with telephone line provider.

Step 3: Verify if outgoing calls can be made using the phoneline
Using the extension handset, place an outgoing voice call to check if call can be
completed.

o If calls can be placed successfully:
Proceed to Step 4.
o |f unableto place any outgoing calls:
The phone lineis problematic. Check with telephone line provider.

Step 4: Verify if phonelineisanalog or digital
Check if the MFD is connected to an anaog or digital line.

14
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o Digital lineis used:
Proceed to Step 5.

e Analog lineisused:
Proceed to Step 6.

Step 5: Verify if MFD is connected to a Vol P line (internet provided phone service)
If MFD is connected to aVolIP line, verify if the server is configured to support fax
transmissions.
o |f server configurations support fax calls:
Proceed to Step 6.
o Problemrelated to server setup:
Stop here. Check with Vol P provider.

Step 6: Verify phone system used
If MFD is connected to a PABX phone system proceed to Step 7, else proceed to Step 9.

Step 7: Verify ‘Behind a PABX’ user setting
If MFD is connected to a PABX phone system, enable ‘ Behind a PABX' user setting
and then test.

o |f MFD still failsto send faxes :
Disable ‘Behind a PABX” and proceed to Step 8.
e |f MFD isnow ableto send faxes :
Stop here. No additional troubleshooting steps are required.

Step 8: Verify ‘Dial Prefix’ user setting

If ‘Dial Prefix’ user setting contains a prefix number required to access an external line,
then make sureit is not included again when entering the destination number. If the
setting is empty then the prefix number must be entered before the destination number.

o Problemnot related to Dial Prefix:
Proceed to Step 9.
o Problemrelated to Dial Prefix:
Stop here. No additional troubleshooting steps are required.

Step 9: Verify the nature of failure
Test to verify if the MFD isfailing to send faxes to any destination number or only to a
specific destination number.

e MFD failsto send only to a specific destination number:
Proceed to Step 10.

15



Your Fax Escalation Checklist

o MFD fails to send to any destination number:
Proceed to Step 11.

Step 10: Verify communications with the specific remote fax device
Test if faxes can be sent to the specific destination number from any other fax device.

o Other fax deviceis able to send:
Proceed to Step 11.
o Other fax device fails too:
Stop here. Problem is not with the MFD.
Check if remote fax deviceis configured to receive faxes.
Check if user’s phone number has been blocked by the remote end.

16
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Step 11: Adjust ‘Transmit Level’ SE setting

Test by adjusting the transmitted signal strength by decreasing/increasing the ‘ Transmit
Level’ setting in steps of 1db. For example, if default valueis-11 db, changing it to -
12db will decrease the signal strength by 1db and changing it to -10db will increase the
signal strength by 1db. Recommended adjustment range is +5 db (in 1db steps) from the
default value.

o MFD still failsto send faxes:

Restore the default Transmit level value and then proceed to Step 12.
e MFD isnow ableto send faxes:

Stop here.

Continue using the newly changed Transmit level setting.

Step 12: Check the Fax error code

Print the T30 transmission/Job/Call log and check the error code being reported.
Verify it against the error codes listed in Section 7 and follow the suggested
resolution.

o If Problemstill persists:
Follow procedure described in Section 1 to escalate issue.

o |f Problemisresolved:
Stop here.

17
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6 Troubleshooting a Fax Receive failure

Step 1: Verify physical phone line connection
Connect an extension handset to the extension jack available at the back of the MFD
and pick up extension handset to check if adial toneis present on the line

. Ifdial toneispresent:
Proceed to Step 2.
. Ifdial toneisnot available:
Use another phone cable.
Use another phone line.
Check with telephone line provider.

Step 2: Verify phoneline quality
Using the extension handset, check if phone lineis free of any static or order to ensure
that line quality is suitable for fax transmissions.

. Iflinequalityisclear:
Proceed to Step 3.
. Iflineisnoisy:
Use another phone cable.
Use another phone line.
Check with telephone line provider.

Step 3: Verify if incoming calls can bereceived on the phoneline

Disconnect phone cable from MFD and connect it directly to the extension handset.
Have someone call this number and verify if extension handset rings. Allow 3-5 rings
then pickup handset and check if connection can be established with the caller.

. Extension handset rings and able to connect:
Reconnect the phone cable to the MFD and proceed to.

. Extension handset does not ring:
The phone lineis problematic. Check with telephone line provider.

Step 4: Verify ‘Enable Fax Receive’ user setting Check
the value of the ' Enable Fax Receive' user setting.

18
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. ‘Enable Fax Receive' isOn:
Proceed to Step 5.

. ‘Enable Fax Receive' is Of:
Turn on the setting to enable MFD to receive faxes and then test. If
issue till exists proceed to Step 5.

Step 5: Verify ‘Distinctive Ring’ user setting

If distinctive ring festure is available on the phone line then verify if the appropriate
‘Distinctive Ring’ (Single, Double, Triple) setting is enabled on the MFD.
. Digtinctivering (Sngle, Double Triple) is enabled:
Proceed to Step 6.
. Distinctivering (Sngle, Double Triple) is disabled:
Turn on the setting to enable MFD to answer to distinctive rings and then
test. If issue still exists proceed to Step 6.

Step 6: Verify if phonelineisanalog or digital
Check if the MFD is connected to an analog or digital line.

. Digital lineisused:
Proceed to Step 7.
. Analog lineis used:
Proceed to Step 8.

Step 7: Verify if MFD is connected to a Vol P line
If MFD is connected to a VolP line, verify if the server is configured to support fax
calls.

o |f server configurations support fax calls:
Proceed to Step 8.

o Problemrelated to server setup:
Stop here. Check with Vol P provider.

Step 8: Verify the nature of failure
Test to verify if the MFD is unable to receive faxes from any remote fax device or only
from a specific remote fax device.

19
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o MFD failsto receive fromany remote fax device:
Proceed to Step 12.

o MFD failsto receive only from a specific remote fax device:
Proceed to Step 9.

Step 9: Verify communicationswith the specific remote fax device
Test if any other fax device connected to the phone line is able to receive faxes sent
from the specific remote fax device.

o Other fax deviceis ableto receive:
Proceed to Step 10.
o Other fax devicefailstoo:
Stop here. Problem is not with the MFD.
Contact telephone line provider to check if lineisfaulty.
Problem could be with the remote fax device.

Step 10: Verify ‘Block No Name Fax' user setting

Verify if ‘ Block No Name Fax’ setting is enabled to prevent the MFD from receiving
faxes from aremote fax device that has a‘blank’ station ID setting.

20
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e ‘Block No Name Fax' isOn:

Disable setting to start receiving faxes from devices with blank station 1D.
o ‘Block No Name Fax is Of:

Proceed to Step 11.

Step 11: Check ‘Banned Fax List’ user setting
Check if ‘Banned Fax List’ contains the remote fax device's number.

e ‘Banned FaxList’ contains sender’s number:

Remove number from list to allow MFD to receive faxes fromiit.
e ‘Banned Fax List’ does not contain sender’s number:

Proceed to Step 12.

Step 12: Adjust ‘Receive Threshold’ SE setting

Test by adjusting the received signal level by decreasing/increasing the * Receive
Threshold’ setting in steps of 2db. For example, if default value is -43 db, changing it to
-45db will decrease the received signal level by 2db and changing it to -41db will
increase the received signa level by 2db. Recommended adjustment range is between -
33db and -48db (in 2db steps).

e MFD still failsto receive faxes:

Restore the default Receive Threshold value and then proceed to Step 13.
e MFD isnow ableto receive faxes:

Stop here.

Continue using the newly changed Receive Threshold setting.

Step 13: Check the Fax error code

Print the T30 transmission/Job/Call log and check the error code being reported.
Verify it against the error codes listed in Section 7 and follow the suggested
resolution.

o If Problemstill persists:

Follow procedure described in Section 1 to escalate issue.
o |f Problemisresolved:

Stop here.

21
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7 Fax Error Codes

rror Code Description esolution_
000 No error occurred during fax * Nat zppliceble
transmission
200 Error occurred when . )
transmitting * Check line quality.
training. « Select alower *Max Speed’
vaue under Fax Send settings.
« Adjust Transmit level.
3XX Error occurred when receiving
image data.
* Check line quality.
* Adjust ‘ Receive Threshold'.
* Select alower ‘Max Speed’
vaue under Fax Receive
settings.
4XX Error occurred when sending
image data. . .
e Check line quality.
e Adjust ‘Transmit Level’.
* Select alower ‘Max Speed’
value under Fax Send settings.
5XX * Not applicable
Received unknown response
from remote fax device.
6XX
Error occurred when receiving |« Check line quality.
aframe. * Adjust ‘Receive Threshold'.

22
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TXX Error occurred when sending a
frame. e Check line quality.

e Adjust ‘Transmit Level’.

* Select alower ‘Max Speed’
value under Fax Send settings.

800 Received EOT unexpectedly . ]
from If error persists disable V34
the modem in V34 mode. modulation scheme.

802
Too many timeouts occurred |« If error persists disable ECM
during ECM reception. mode.

803 Fax was canceled bv user » Not anplicable

804 Unexpectedly received e Check line quality.
disconnect * Adjust Transmit Level/Receive
command from remote end. Threshold values.

* Remote device could be
requesting an unsupported
feature.

805 Remote fax device failed to
respond to the DCS command. ) . .

e Adjust Transmit Level/Receive
Threshold values.

* Remote device could be
malfunctioning.

808 T1Ti it ed wh
tryi némeou occurred when * Adjust Transmit Level/Receive
to establish a connection with Threshold values.

23
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'remote fax device.
. *Adjust T| it L Recei
809 T2 Timeout occurred due to Th?&slﬁol c;a\?ai?; evel/Receive
loss
of command/response
synchronization.
80A T5 Timeout occurred when
transmitting image data to « Check line quality.
remote + Adjust ‘ Transmit Level’.
fax device. - Select alower ‘Max Speed'
value under Fax Send settings.
80B Too many errors when ) )
transmitting imagein ECM | * Check line quality.
mode. e Adjust ‘ Transmit Level’.
e Select alower ‘Max Speed’
value under Fax Send settings.
80C Remote device failed to
respond to » Select alower ‘Max Speed’
the 'CTC" command. value under Fax Send settings.
e Adjust ‘ Transmit Level’.
80D Received too many requests . )
from remote end to repeat the . Ecrl]ﬁjcslt( ‘“'Ir']lalgr?:iltt{ev o
previous command sent. Check if line conditions on
remote end will facilitate agood
connection.
80E Functional limitation- Remote '« Not applicable
fax device does not support G3
receive
811 Failed to detect afax device at
the remote end. » Verify MFD is answering to fax
call and not avoice call.
* Decreasevaueof ‘Rings To
Answer’ setting.

24
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812
No more datarates availablein | Adjust to alower modulation
V34 modulation scheme. scheme.
813 Timeout occurred after waiting | * Adjust ‘Receive Threshold'.
too long to receive agood
frame.
814 . )
g:&éﬁo many times at e Adjust ‘ Transmit Level’.
. . « Adjust to alower modulation
speed using V34 modulation scheme
scheme. )
81> Fax transmission was * Check MFD hardwareif error
interrupted st
due to power failure. persists
818
Fax transmission failed dueto |¢ Adjust ‘Memory Use' setting to
insufficient memory to store allocate more memory for send
scanned image. obs.
819 F ission failed d
ax transmission fai ue ; )
: s * Adjust ‘Memory Use' setting to
'Sl'to insufficient memory to allocate more memory for
ore receivejobs.
received image.
81A » Select alower ‘Max Speed’
A timeout occurred during value under Fax Send settings.
transmission of apagein ECM
mode.
880 Failure to transmit trainina » Select alower ‘Max Speed’

25
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successfully in V17, V29,
\V27ter
modulation schemes.

value under Fax Send settings.
Adjust ‘ Transmit Level’.
Check line quality.

881 Failure to transmit training
successfully in V33, V29,  Select alower ‘Max Speed’
\V27ter value under Fax Send settings.
modulation schemes. * Adjust ‘Transmit Level’.
e Check line quality.
882 Failure to transmit training
successfully in V17, V29 » Select alower ‘Max Speed’
modulation schemes. value under Fax Send settings.
e Adjust ‘Transmit Level’.
e Check line quality.
883 Failure to transmit training
successfully in V17, V27ter « Select alower ‘Max Speed
modulation schemes. value under Fax Send settings.
e Adjust ‘ Transmit Level’.
e Check line quality.
884 Failure to transmit training
successfully in V29, V27ter
modulation schemes. * Select alower ‘Max Speed'
value under Fax Send settings.
e Adjust ‘ Transmit Level’.
» Check line quality.
885 Failure to transmit training

successfully in V17
modulation
scheme.

Select alower ‘Max Speed’
value under Fax Send settings.
Adjust ‘ Transmit Level’.
Check line quality.

26
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modulation scheme.

886 Failure to transmit training
successfully in V29
modulation * Select alower ‘Max Speed'
scheme. value under Fax Send settings.
e Adjust ‘ Transmit Level’.
e Check line quality.
887 Failure to transmit training
sucgefsf_ullymVZ? . Select alower ‘Max Speed
modulation value under Fax Send settings.
scheme. « Adjust ‘Transmit Level’.
» Check line quality.
888 Failure to transmit training * Adjust ‘ Transmit Level’.
successfully at 2400 bpsin e Check line quality.
V27
modulation scheme.
889
Failed to connect at minimum |« Adjust ‘ Transmit Level’.
speed supported by MFD.  Incompatible connection.
88A Failed to connect using V34

Check line quality.

Adjust to alower modulation
scheme.

Adjust Transmit Level/Receive
Threshold values.

27
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901 No fax tones detected from
remote end. « Verify if destination number is correct.

« Verify if remotefax deviceis enabled to
receive incoming faxes.

28
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function from remote fax
device.

902 No dial tone detected.

« Check by enabling ‘Behind a
PABX’ setting.

« Check phoneline.

« Check MFD modem hardware.

903 Busy tone detected.

»  Check with remote end if
successive redial attempts also
fail.

904 Hardware error detected.

*Check/replace MFD hardware if
error persists.

905 A timeout occurred after ) )
dialing *  Check with remote end if
humber and waiting for successive redial attempts also
response. fail.

906 Fax send was cancelled by « Not applicable
user.

907 S . .

Modem detected adigital line |+ Verify MFD is connected to an
connection. analog phone line.

908 Phone line was disconnected. |+ Restore phone line connection.

A00 Received request for * Not applicable.
unsupported
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Your Fax Escalation Checklist

AO01

Received request for
unsupported

image width from remote fax
device.

Not applicable.

A02

Received request for
unsupported

image resolution from remote
fax

device.

Not applicable.

AO03

Received request for
unsupported

compression type from remote
fax

Not applicable.

A04

Received request for
unsupported

image length from remote fax
device.

Not applicable.

FOO

Unknown error occurred

Not applicable
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