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Help menu
Print All Guides Prints all the guides
Media Guide Provides information about loading paper and other specialty media
Copy Guide Provides information about making copies and configuring the settings
E-mail Guide Provides information about sending e-mails and configuring the settings
Fax Guide Provides information about sending faxes and configuring the settings
Scan Guide Provides information about scanning documents and configuring the settings
Print Quality Guide ® Provides information about solving print quality issues

® Provides a list of settings that can be used to adjust print quality
Color Quality Guide Provides information about solving color quality issues
Information Guide Provides help in locating additional information
Connection Guide Provides information about connecting the printer locally (USB) or to a network
Moving Guide Provides instructions for safely moving the printer
Supplies Guide ® Provides information about ordering supplies

® Provides a template for determining the cause of repeating print quality defects‘

Finding information about the printer

What are you looking for? Find it here
Initial setup instructions: Setup documentation—The setup documentation came
e Connecting the printer with the printer and is also available at

http://support.lexmark.com.

¢ |nstalling the printer software

Additional setup and instructions for using the printer: Information Center—Authoritative online resource for

* Selecting and storing paper and specialty media the latest product tips, instructions, and reference

® Loading paper material.
Go to http://infoserve.lexmark.com/ids/ and select

your product.

® Configuring printer settings

* Viewing and printing documents and photos Help Menu Pages—The guides may be available on the

® Setting up and using the printer software printer firmware and at http://support.lexmark.com.
® Configuring the printer on a network

® Caring for and maintaining the printer
® Troubleshooting and solving problems

Information on setting up and configuring the accessibility features | Lexmark Accessibility Guide—The guide is available at
of your printer http://support.lexmark.com.
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What are you looking for? Find it here
Help using the printer software Help for Microsoft® Windows® or Macintosh operating

systems—Open a printer software program or
application, and then click Help.

Click @ to view context-sensitive information.

Notes:

® Help is automatically installed with the printer
software.

® The printer software is located in the printer
program folder or on the desktop, depending on
the operating system.

The latest supplemental information, updates, and customer http://support.lexmark.com

support: Note: Select your country or region, and then select
® Documentation your product to view the appropriate support site.
® Driver downloads Support contact information for your country or region
e Live chat support can be found on the support Web site or on the printed

e E-mail support warranty that came with the printer.
Have the following information (located on the store

receipt and at the back of the printer) ready when you
contact customer support:

® \oice support

® Machine type number
® Serial number

® Date purchased

® Store where purchased

® Safety information Warranty information varies by country or region:

® Regulatory information ® In the U.S.—See the Statement of Limited Warranty
included with the printer, or go to

® Warranty information
y http://support.lexmark.com.

* |n other countries and regions—See the printed
warranty that came with the printer.

Product Information Guide—This document contains
basic safety, environmental, and regulatory information
for your product. For more information, see the
documentation that came with the printer or go to
http://support.lexmark.com.

Patent information

This product is licensed under an agreement with the National Security Agency for the following patents:

® U.S. Pat. No. 5,761,305 entitled “Key Agreement and Transport Protocol with Implicit Signatures” issued on June 2,
1998

® Can. Pat. Appl. Ser. No. 2176972 entitled “Key Agreement and Transport Protocol with Implicit Signature and Reduced
Bandwidth” filed on May 16, 1996

® U.S. Pat. No. 5,889,865 entitled “Key Agreement and Transport Protocol with Implicit Signatures” issued on March
30, 1999

® U.S. Pat. No. 5,896,455 entitled “Key Agreement and Transport Protocol with Implicit Signatures” issued on April 20,
1999
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U.S. Pat. No. 5,933,504 entitled “Strengthened Public Key Protocol" issued on August 3, 1999

Can. Pat. Appl. Ser. No. 2176866 entitled “Strengthened Public Key Protocol” filed on May 17, 1996
E.P. Pat Appl. Ser. No. 96201322.3 entitled “Strengthened Public Key Protocol” filed on May 17, 1996
U.S. Pat. No. 5,999,626 entitled “Digital Signatures on a Smartcard” issued on December 7, 1999
Can. Pat. Appl. Ser. No. 2202566 entitled “Digital Signatures on a Smartcard” filed on April 14, 1997
E.P. Pat. Appl. No. 97106114.8 entitled “Digital Signatures on a Smartcard” filed on April 15, 1997

U.S Pat. No. 6,122,736 entitled “Key Agreement and Transport Protocol with Implicit Signatures” issued on September
19, 2000

Can. Pat. Appl. Ser. No. 2174261 entitled “Key Agreement and Transport Protocol with Implicit Signatures” filed on
April 16, 1996

E.P. Pat. Appl. Ser. No. 9610592011 entitled “Key Agreement and Transport Protocol with Implicit Signatures” filed on
April 16, 1996

U.S. Pat. No. 6,141,420 entitled “Elliptic Curve Encryption Systems” issued on October 31, 2000

Can. Pat. Appl. Ser. No. 2155038 entitled “Elliptic Curve Encryption Systems” filed on July 31, 1995

E.P. Pat. Appl. Ser. No. 95926348.4 entitled “Elliptic Curve Encryption Systems” filed on July 31, 1995

U.S. Pat. No. 6,336,188 entitled “Authenticated Key Agreement” issued on January 1, 2002

U.S. Pat. No. 6,487,661 entitled “Key Agreement and Transport Protocol” issued on November 26, 2002
Can. Pat. Appl. Ser. No. 2174260 entitled “Key Agreement and Transport Protocol” filed on April 16, 1996
E.P. Pat. Appl. Ser. No. 96105921.9 entitled “Key Agreement and Transport Protocol” filed on April 21, 1996
U.S. Pat. No. 6,563,928 entitled “Strengthened Public Key Protocol” issued on May 13, 2003

U.S. Pat. No. 6,618,483 entitled “Elliptic Curve Encryption Systems” issued on September 9, 2003

U.S. Pat. Appl. Ser. No. 09/434,247 entitled “Digital Signatures on a Smartcard” filed on November 5, 1999

U.S. Pat. Appl. Ser. No. 09/558,256 entitled “Key Agreement and Transport Protocol with Implicit Signatures” filed
on April 25,2000

U.S. Pat. Appl. Ser. No. 09/942,492 entitled “Digital Signatures on a Smartcard” filed on August 29, 2001 and
published on July 18, 2002

U.S. Pat. Appl. Ser. No. 10/185,735 entitled “Strengthened Public Key Protocol” filed on July 1, 2000
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