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Change history
February 2023
• Updated the information on using the application based on the new user interface of the Testing Assistant

website.

• Added information on the following:

– Creating a term

– Completing online tests

November 2018
• Added instructions on the following:

– Grading tests by using email

– Sending the answer sheet by using email

– Creating account‑ and test‑specific grade scales

– Adding labels, images, and lines to a test form

• Added information on the following:

– Write‑in tests

– Test designer

– Grading scales

July 2018
• Updated information on scanning tests using the Grade Test application.

April 2017
• Initial document release.
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Overview
Testing Assistant is a cloud-based application that simplifies and accelerates the classroom testing process
using a LexmarkTM multifunction product (MFP).

Using Testing Assistant eliminates the use of expensive traditional bubble sheet forms. Teachers can use the
application to create custom bubble sheets and answer keys, and then print them as needed on plain paper.
Teachers can use a Lexmark MFP to scan completed answer sheets and automatically upload the sheets to the
cloud. When a Lexmark MFP is not configured to send tests directly to the cloud, you can manually scan tests
and upload them to the Testing Assistant.

Students can also take online tests through a link that teachers send to them through email. As students
complete their online tests, they are automatically graded in the application, except for open-response
questions that teachers must grade manually.

The application has the following key features:
• Compatible with most web browsers.

• Stores teacher, class, and student information.

• Drag and drop files for quick importing of class rosters from CSV and XLS.

• Create your own answer sheets that are tailored to your tests.

• Print generic answer sheets with bubble-in student ID grids for larger classes.

• Reads multiple‑choice questions with varying answer schemes.

• Reads math grids, such as numbers, fractions, and decimals.

• Includes subjective points for essays and other write-in questions.

• Reads TIFF, PDF, and JPG images.

• Allows on-screen review for blank or multiple responses.

• Tracks who has and has not taken a test on a class basis.

• Grades tests and produces up to nine grade reports.

• Provides scores on specific learning objectives in addition to the overall test.

• Exports raw data and grades to several formats, such as CSV and XLS. These files can be imported easily
into other applications such as gradebooks, and student‑management and learning‑management systems.

This document provides information on how to use and troubleshoot the application.
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Deployment readiness checklist
Make sure that:

You have any of the following supported web browsers:

– Microsoft Edge version 12 or later

– Apple Safari version 8 or later

– Mozilla Firefox version 41 or later

– Google ChromeTM version 45 or later

– Opera version 32 or later

JavaScript is enabled in your web browser.

Note: For more information, see the documentation for your web browser.

Your web browser accepts cookies.

Note: For more information, see the documentation for your web browser.

A PDF viewer with a web browser plug-in is installed on your computer.

Note: Adobe Acrobat Reader is recommended. For more information, see the documentation for
Adobe Acrobat Reader.
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Using the application

Accessing the application
1 Open a web browser, and then type lexmark.remark.cloud.

2 Type your username and password.

3 Click Next.

Creating a term
1 From the Lexmark Testing Assistant portal, do either of the following:

• From My Classes, click New Term.

• From Term Management, click New Term.

2 Type the new term name, and then if necessary, select Make this the current term.

3 If you want to archive the current term and set it to read‑only when you save it, then select Archive Summer
when this term is created. In this example, Summer is the current term.

4 Click Save Term.

Creating a class
1 Access the application.

2 Click New Class, specify the class details, and then click Save Class.
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3 From the Edit Class Roster page, add students through either of the following sections:

• Add Student to Roster

• Roster Management Tools

Add an existing student
a From the search fields of the Add Student to Roster section, type the first name, last name, student ID,

or email address.

b Select the student, and then click Add.

Import a student roster
a From the Roster Management Tools section, click Import Students.

b Import the file.

Note: You can import only CSV and XLS files. To know the format of the import file, see the Import File
Format section of the Student Management: Import Students page.

c From the Student Management: Import Students page, in the student list, select the students that you
want to add to the class.

d Click Import Students.
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4 Click Finished.

Creating a test
1 Access the application.

2 Select a class, and then click New Test.

3 Type a test name, and then select whether you want to create the test from scratch or use an existing answer
sheet design.

Note:  If you choose to design the test from scratch, the Test Designer section appears. If you use an
existing answer sheet design, then select the design from the Answer Sheet Designs list.

4 Click Save Test.

5 From the Edit Test page, in the Test Designer section, do the following to add sections to your answer sheet:

a Configure the design settings, and then click Save Design Settings.

Note: To let students send their completed answer sheets using email, from the Test Properties
section, select Allow students to submit their completed test answer sheets by email.

b To add questions, click Add, and then select the question type.

c Configure the settings, and then click Save Section.

Note: Open‑response questions require students to type or write their answers in phrases or
sentences, such as essays or short explanations.

d To add elements, click Add, and then select an element.

e Configure the settings, and then click Save Section.
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f Click Finished.

Understanding the Test Designer feature

Primary
• No, just print student names on the test—Lets your students write or type their names on the test page.

• Yes, require students to bubble-in their ID on the test—Lets your students specify their student ID through
bubbles on the test page.

• Number of Test Versions—Lets you create and provide multiple versions of the test with reorganized
questions.

Student ID

Note: This section appears in Test Designer only if you select Yes, require students to bubble-in their ID on
the test in the Primary section.

• Student ID Title—Lets you specify the label for the student ID in the page.

• Student ID Orientation—Lets you select the orientation of the bubbles for the student ID.

• Student ID Length (Excluding Prefix)—Lets you select the maximum number of characters for the student
ID.

• Student ID Prefix (Optional)—Lets you specify the prefix of the student IDs.

• Student ID Schema Format—Lets you select the format of student IDs.

Note: If you select Custom as the student ID schema format, then enter the schema in the Student ID
Schema field.

• Treat as a generic test form (not a typical use case—Lets you make the test generic so any student can
take it in any class.
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Header
• Student Label—Lets you add a custom label for the Student field on the test, and then select whether to

show or hide the label on the test.

• Test Label—Lets you add a custom label for the Test field on the test, and then select whether to show or
hide the label on the test.

• Class Label—Lets you add a custom label for the Class field on the test, and then select whether to show
or hide the label on the test.

• Instructor Label—Lets you add a custom label for the Instructor field on the test, and then select whether
to show or hide the label on the test.

• Page Number Label—Lets you add a custom label for the Student field on the test, and then select whether
to show or hide the label on the test.

• Show illustration on how to properly mark bubbles—Lets you add instructions on how to mark bubbles
properly on the test.

Note: If you select Show illustration on how to properly mark bubbles, then enter the custom labels for
the illustrations.

Footer
• Footer Text Style—Lets you configure the text font, font size, font style, and text color of the text.

• Left Column—Lets you add custom text at the left of the test form.

• Middle Column—Lets you add custom text at the middle of the test form.

• Right Column—Lets you add custom text at the right of the test form

General
• Bubble Shape—Lets you configure the bubble shapes of the choices on the test.

• Bubble Size—Lets you configure the size of the bubbles.

Layout
• Multiple Choice Section Alignment—Lets you select the location of multiple‑choice questions in a page.

• Multiple Choice Section Scaling—Lets you select how the multiple‑choice questions fit on the page, based
on the width or height of the page.

• Multiple Choice (Traditional) Section Columns—Lets you select the number of columns for the
multiple‑choice section.

• Multiple Choice (Traditional) Section Numbering—Lets you select the placement of questions for the
multiple‑choice section.

• Multiple Choice (Traditional) Section Border—Lets you select whether to place vertical lines between
columns in the multiple‑choice section.

• Open Response Section Numbering—Lets you select the placement of questions for the open‑response
section.

Printing tests
1 Access the application.

2 Select a class, and then select a test.

3 Click Distribute, and then click For Paper (Download and Print).
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4 Select the students who are taking the test, and then click Download Tests.

5 Print the test.

Note: You can print the test using plain paper.

Sending the test using email for online submission
1 Access the application.

2 Select a class, and then select a test.

3 Click Distribute, and then click For Online Submission.

4 Select the students who are taking the test, and then configure the settings.

5 Click Email Students.
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Creating an answer key
You can create up to five answer keys for a test.

1 Access the application.

2 Select a class, and then select a test.

3 From the Answer Keys section, click Create Answer Key.

4 Configure the settings.

5 Click Save Answer Key.

Completing online tests
If you are a student, then you can find the link to your online tests in the email.

1 In the email, click the link to the test.

2 On the test page, do either of the following:

• If the test is configured to show one question at a time, then answer the question, and then click Next
Question to proceed.

Note: If you want to see the previous question, click Previous Question.

• If the test is configured to show all questions at once, then answer all the questions.

3 Click Submit Test.

4 When the Confirm Test Submission dialog appears, click Yes, submit my test.

Using the application 12



Grading tests

Configuring test-specific grade scales
1 Access the application.

2 Select a class, and then edit a test.

Note: If necessary, create a test. For more information, see “Creating a test” on page 8.

3 From the Answer Keys section, click Edit.

4 From the Test Grade Scale section, click , and then click Edit.

5 Enter the grade and the required minimum score to achieve the grade.

Note: The minimum grade is 0.

6 Click Save Grade Scale.

7 If necessary, click Aligned Objectives, and then configure the settings.

Notes:

• Only one grade scale can be selected for a test.

• If a test has multiple answer keys, then a grade scale can be selected for each answer key. However,
selecting a grade scale affects the grade scales of all answer keys.

Configuring account-specific grade scales
Account grade scales are the default grade scales used for all tests and are applicable to all teachers.

Note: This feature is available only to account administrators.

1 Access the application.

2 From the Account Dashboard, click   > Settings > Grade Scales  > New Grade Scale.

3 Enter the grade and the minimum score to achieve the grade.

Note: The minimum grade is 0.

4 Click Save Grade Scale.

5 From the Account Grade Scale Settings section, select the default test grade scale and default objectives
grade scale.
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Grading a test
You have two options when grading tests. You can scan the answer sheets from your Lexmark MFP or upload
the answer sheets manually to the cloud server.

Scanning tests

Scanning tests is the recommended method. This method lets you scan the answer sheets from your Lexmark
MFP. The scanned answer sheets are sent to the cloud server and are graded automatically. The Lexmark MFP
is configured to produce high-quality images which result to high-level grading accuracy.

Before you begin, make sure that the Grade Test application is installed on your MFP. For more information,
see the Grade Test Administrator’s Guide.

Note: You can also send tests to your email using the scan to email function of your Lexmark MFP.

1 Load the completed answer sheets into the automatic document feeder tray or on the scanner glass.

2 From the home screen, touch the application icon.

3 Touch Scan.

Uploading tests manually

If a Lexmark MFP is not configured to send tests directly to the cloud, then you can upload tests manually to
the cloud. Use your Lexmark MFP to scan files to a PDF, and then upload the files to the Lexmark Testing
Assistant application. To ensure the quality of the test files, use scans of the tests instead of photos.

1 Access the application.

2 Select a class, and then select a test.

3 Click Grade.

4 Browse to or drag your scanned tests to the Grade Tests page.

5 Click Grade Tests.

Note: The score percentage per student is shown in the Student section.

Grading online tests

As students submit their online tests, they automatically get graded on the Test page, except for open-response
questions that you must grade manually.

1 On the Test page, click Open Responses in the Test Summary section.

2 In the Grade (n-Point Max) field, enter the score for the open-response question.

Note: In the Grade (n-Point Max) field, n is the maximum possible score for that question. If you enter any
number higher than the maximum score, then the exceeding points are considered as extra credit.

3 Navigate through the answers using the Previous Response and Next Response buttons.

4 Click Save Grades.

5 On the Test page, click the student name in the Respondent Scores section, and then review the data.
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Grading tests using email
Before you begin, make sure that the scan to email function of your Lexmark MFP is configured properly to send
emails to the cloud server.

1 Access the application.

2 If necessary, configure the email permissions. Do the following:

a From the Settings page, click Email Permissions.

b Click Account Email Settings  > Accept test submissions via email.

c Select the reports and data that must be emailed to you after grading tests.

3 From the printer control panel, scan the answer sheets by using the scan‑to‑email application. For more
information, see “Scanning tests” on page 14.

The tests are sent to the cloud server and graded. The selected data, reports, and summary report are sent to
your email.

Reviewing responses
1 Access the application.

2 Select a class, and then select a test.

3 From the Answer Key section, click the answer key.

4 From the menu, select Answer Key or a student name.

5 Review the test data.

6 Click Save Data.

Generating reports
1 Access the application.

2 Select a class, and then select a test.

3 From the Test Breakdown section, click Reports.
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4 Select your preferred reports.

5 Click Run Reports.

Understanding reports
• 100 ‑ Test Analysis Report—Shows the overall test performance including the percentage of correct

answers in hard and easy questions.

• 101 ‑ Student Statistics Report—Shows the class performance for the tests. It can also show detailed
information about learning objectives, objective questions, and subjective questions.

• 105 ‑ Student Response Report—Shows a matrix-style graphic of each student and each question on the
test. This report lets you view the performance on both the student and question level.

• 111 ‑ Class Learning Objectives Report—Shows the score information for the learning objectives defined
for the test. Learning objectives provide scores for questions on a test that are tied to specific areas of
knowledge, such as standards like spelling and grammar.

• 112 ‑ Student Achievement Report—Shows the scores for each student, sorted by whether they have met
the benchmark set for the test. This report lets you view which student is performing and not performing.

• 150 ‑ Student Grade Report—Shows a detailed grade report of a student, including an image of the
completed test.

• 151 ‑ Student Test Report—Shows an overlay of the completed test of a student with the grade information.

• 170 - Student Feedback Report—Shows the score of the student in percentage for each question and
learning objective compared to the average score of the class.

• 204 ‑ Condensed Item Analysis—Shows the response frequency information for each question, which can
be used for question validity. This report also shows how students responded to the question. This report
can help you decide to discard a question and allow more responses to be considered correct without
scanning the answer sheets again.

Using the application 16



• 206 ‑ Condensed Test Report—Shows the response frequency information for each question, including the
distractor and class score information. This report lets you view the question and class performance.

• 310 ‑ Test Statistics Report—Shows basic statistics on the test as a whole. This report lets you view
information on performance and basic statistical analysis.

• 320 ‑ Test Item Statistics Report—Shows statistical calculations on the test as a whole and on each learning
objective. Some statistics are also provided for all objective questions and any subjective question and extra
credit questions. This report lets you view information on performance and statistical analysis.

Exporting data
1 Access the application.

2 Select a class, and then select a test.

3 From the Respondent Scores section, click Export Data.

4 Do either of the following:

• In the Export Data As menu, select a file format, and then download or email the file.

• In the Export Gradebook As menu, select a gradebook software, and then download or email the file.
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Troubleshooting

Cannot find the Grade Test icon
Try one or more of the following:

Make sure that the Grade Test application is installed on your printer

For more information, see the Grade Test Administrator’s Guide.

Contact your Lexmark representative
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Notices

Edition notice
February 2023

The following paragraph does not apply to any country where such provisions are inconsistent with local
law: LEXMARK INTERNATIONAL, INC., PROVIDES THIS PUBLICATION “AS IS” WITHOUT WARRANTY OF ANY
KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some states do not allow disclaimer of
express or implied warranties in certain transactions; therefore, this statement may not apply to you.

This publication could include technical inaccuracies or typographical errors. Changes are periodically made
to the information herein; these changes will be incorporated in later editions. Improvements or changes in the
products or the programs described may be made at any time.

References in this publication to products, programs, or services do not imply that the manufacturer intends to
make these available in all countries in which it operates. Any reference to a product, program, or service is
not intended to state or imply that only that product, program, or service may be used. Any functionally
equivalent product, program, or service that does not infringe any existing intellectual property right may be
used instead. Evaluation and verification of operation in conjunction with other products, programs, or services,
except those expressly designated by the manufacturer, are the user’s responsibility.

For Lexmark technical support, go to http://support.lexmark.com.

For information on Lexmark's privacy policy governing the use of this product, go to
www.lexmark.com/privacy.

For information on supplies and downloads, go to www.lexmark.com.

© 2017 Lexmark International, Inc.

All rights reserved.

GOVERNMENT END USERS
The Software Program and any related documentation are "Commercial Items," as that term is defined in 48
C.F.R. 2.101, "Computer Software" and "Commercial Computer Software Documentation," as such terms are
used in 48 C.F.R. 12.212 or 48 C.F.R. 227.7202, as applicable. Consistent with 48 C.F.R. 12.212 or 48 C.F.R.
227.7202-1 through 227.7207-4, as applicable, the Commercial Computer Software and Commercial Software
Documentation are licensed to the U.S. Government end users (a) only as Commercial Items and (b) with only
those rights as are granted to all other end users pursuant to the terms and conditions herein.

Trademarks
Lexmark and the Lexmark logo are trademarks or registered trademarks of Lexmark International, Inc. in the
United States and/or other countries.

Microsoft, Internet Explorer, and Microsoft Edge are either registered trademarks or trademarks of the Microsoft
group of companies in the United States and other countries.

Apple and Safari are registered trademarks of Apple Inc.

Google Chrome is a trademark of Google Inc.
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JavaScript is a registered trademark of Oracle and/or its affiliates.

Adobe, Acrobat, and Reader are either registered trademarks or trademarks of Adobe Systems Incorporated
in the United States and/or other countries.

All other trademarks are the property of their respective owners.
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