
Supplies guide
When a cartridge low message appears meaning that the toner in the cartridge is low, you should order a new toner cartridge.

You may be able to print a limited number of pages when the message first appears, but it is best to have the new cartridge
available when the current one runs out.

Note: Shake your new toner cartridge gently before installing it into the printer to maximize its yield.

The following table lists the part numbers for ordering items.

Ordering toner cartridges
When 88 Cartridge low appears or when the print becomes faded, you may be able to extend the life of the toner
cartridge:

1 Remove the toner cartridge.

2 Firmly shake the cartridge side-to-side and front-to-back several times to redistribute toner.

3 Reinsert the cartridge and continue printing.

Note: Repeat this procedure multiple times until the print remains faded, and then replace the cartridge.

Recommended toner cartridges and part numbers

Part name Lexmark Return Program Cartridge Regular cartridge

For the US and Canada

Toner cartridge E260A11A E260A21A

High Yield Toner Cartridge E360H11A E360H21A

Extra High Yield Toner Cartridge E462U11A E462U21G

For Europe, the Middle East, and Africa

Toner cartridge E260A11E E260A21E

High Yield Toner Cartridge E360H11E E360H21E

Extra High Yield Toner Cartridge E462U11E E462U21G

For the Asia Pacific Region, including Australia and New Zealand

Toner cartridge E260A11P E260A21P

High Yield Toner Cartridge E360H11P E360H21P

Extra High Yield Toner Cartridge E462U11P E462U21G
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Part name Lexmark Return Program Cartridge Regular cartridge

For Latin America

Toner cartridge E260A11L E260A21L

High Yield Toner Cartridge E360H11L E360H21L

Extra High Yield Toner Cartridge E462U11L E462U21G

Ordering a photoconductor kit
Depending on your printer model, the printer issues a message or a light sequence to let you know the photoconductor kit is
near its end of life. At this time, order a photoconductor kit. You can also see the status of the photoconductor kit by printing
a network setup page.

Part name Part number

Photoconductor kit E260X22G

Ordering a maintenance kit
80 Routine maintenance needed appears on the display after 120,000 pages have printed to let you know it is time
to replace printer maintenance items. Order a maintenance kit when this message first appears. The maintenance kit contains
all the items necessary to replace the fuser and transfer roller.

Notes:

• The maintenance kit may not be available in all geographies.

• Using certain types of paper or specialty media may require more frequent replacement of the maintenance kit.

See the following table for the maintenance kit part number for your printer:

Part name Part number

Maintenance kit 3013223 (100 V)*
3013221 (115 V)

3013222 (230 V)

* Designed for use only in Japan
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