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Installation and Setup of the AccessVia Print Control for

Web Environments — v8.6.267 and later
Updated 3/15/2013
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General Information

The AccessVia Print Control is an internet-enabled component that can print jobs over the internet or
intranet. Each job request is given to the AccessVia Publishing Web Service and a stream is returned to
the AccessVia Print Control at the client. The Print Control decodes the stream and prints the job to the
specified device on the client.

The AccessVia Print Control relies on the WININET libraries and on Microsoft ActiveX technology to
provide client side printing. Because of this, Internet Explorer is the only supported browser for Web
dSignShop and Publishing Platform Manager.

The AccessVia Publishing Platform is comprised of two main components:

e the AccessVia Publishing Web Service and
e the AccessVia Print Control

AccessVia Publishing Web Service
e  dISAPI —the IIS APl extension DLL
e  dSIGN32x — the publishing engine DLL
e Rdd32 and supporting database driver DLLs
e  PROMOS.INI configuration file
e AccessVia Designer to author templates
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AccessVia Print Control

After you install the Publishing Platform, two Print Control installation packages are available. These can
be distributed or otherwise used to install the Print Control. They are located in the
.\\AccessViaPrint_8_6\Publisher folder.

e  AVPrintControlinstall.exe If you are going to run scripted installations, use this file, which includes VC8
Runtime and Print Control DLLs.

e AVPrintControlinstall.msi If you are going to push other components to target machines, you can use this
InstallShield project. It contains Print Control DLLs only.

During the Publishing Platform installation, two CAB files are also put in the following folders.

e  For Web dSignShop:
\inetpub\wwwroot\AccessViaPrint_8_6\Web_dSignShop\AccessVia.PrintControl_8_ 6.cab
e For PPM:

C:\inetpub\wwwroot\PPM\PrintControl\AccessVia.PrintControl_8 6.cab
The CAB file is a Compressed Archive Binary file that uses Microsoft’'s MFC and ATL technologies, and
contains the following contents:

e AccessVia.PrintControl_8_ 6.inf (This file is installed into the \Windows\Downloaded Programs
Files folder when the CAB file is downloaded and installed. This file contains the unique GUID
that is used when the downloaded AVPrintControl.dll is run.)

e AVPrintControllnstall.exe

The EXE file installs the following files to Program Files (x86)\AccessVia\PrintControl_8_6.

e  AccessVia.Compression.dll

e AccessVia.PrintControl_8_6.dIl (ActiveX 32Bit Windows DLL) This component is signed and
authenticated by VeriSign. (For information about VeriSign and Authenticode see the VeriSign
site at http://www.verisign.com/)

How to Install the AccessVia Print Control
The Print Control can be installed in one of three ways.

e  When a user logs in to the application for the first time or attempts to print, they are prompted
to install the Print Control.

e You can manually install the Print Control on a client machine.

e  You can run the install from a command line or by using a script.

To install manually
To install the Print Control on a client’s machine, complete the following steps.

1. Copy AVPrintControlinstall.exe to the client machine.

2. On Windows 7 or Windows Server 2008R2, right-click the file and choose Run as administrator.

3. Follow the steps in the wizard.

To install from a command line
You can install newer versions of the Print Control from a command line. The process is different,
depending on whether you are installing the EXE or the MSI.
To install from a command line, open a command line as administrator and navigate to the
\inetpub\wwwroot\AccessViaPrint_8_6\Publisher directory. Use the following examples for guidance on
writing the command.
To Silently Install AVPrintControlinstall.exe
In the following example, a silent installation is being performed:
AVPrintControlinstall.exe /s /v”’/qn”
@
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In the following example, a silent installation is being performed and an installation location is being
specified:
AVPrintControlinstall.exe /s /v”’/qn” INSTALLDIR=C:\Test

To Silently Install AVPrintControlinstall.msi
In the following example, a silent installation is being performed:
msiexec.exe /i AVPrintControlinstall.msi /gn

In the following example, a silent installation is being performed and an installation location is being
specified:

msiexec.exe /i AVPrintControlinstall.msi /qn INSTALLDIR=C:\Test

For more information, see the Command Line Reference.

How to Test for Proper Installation
To ensure the Print Control is installed and working, you can use this web page:

http://<webserver>/AccessViaWeb/Web_dSignShop/TestPrintControl.html

Troubleshooting User-Initiated Installations
When users attempt to install the Print Control while working in an AccessVia application, they may
encounter the following issues.

Supported Browsers
AccessVia software requires users to be running Internet Explorer 7, 8, or 9. Other browsers are not
supported.

Web Browser Security Settings
Web browser security affects whether or not the Print Control will install correctly. If the “High” security
level is set, two messages are displayed:

e The page contains some content that might not be safe.
e AccessVia.PrintControl not installed or an error occurred.

For the Print Control to install, the security level must be Medium-high or lower (IE9) or Medium or lower
(IE 7 and 8). In addition, on Windows 2003 and Windows 2008 Server, the Enable Protected Mode check
box must be deselected or the site must be added to the list of trusted sites.

To set the security level

In Internet Explorer, choose Tools > Options and click the Security tab. If AccessVia software is being
accessed from the internet, click the Internet icon. If AccessVia software is being accessed on the intranet
or within a corporate environment, select the Local intranet icon. Drag the slider bar to Medium-high or
Medium. Return to the page and refresh.

In each case, ensure that the Enable Protected Mode check box is deselected.
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Internet Options @

General | Security | Privacy | Content | Connections | Programs | Advanced

Select a zone to view or change security settings,

Local intranet  Trusted sites  Restricked
sites

Internet

1 ik
u This zone is For Internet websites, es

except those listed in trusted and
restricted zones,

Security level For this zone
Allowed levels For this zone: Medium to High
Medium-high
- Appropriate for most websites
— - Prompts before downloading pokentially unsafe

content
- Unsignied Activey controls will not be downloaded

Enable Protected Mode (requires restarting Internet Explorer)

| Custom level... || Default level |

| Reset all zones to default level |

[ a4 ] | Cancel | Apply

If the user is using a custom level, ensure that Download Signed ActiveX Controls is set to Enable or
Prompt.

Add a Trusted Site
1. Open Internet Explorer.
Click Tools > Internet options.
Click the Security tab.
Click the Trusted sites icon.
Click the Sites button.
Type the website address. Ensure the Require server verification checkbox is deselected.
Click Add.
Click Close and OK.

NI WDN

How to Uninstall the AccessVia Print Control
You are able to install different minor versions of the Print Control on the same machine without issue.
Each minor version will overwrite the previously-installed minor version.

If you need to install a version of the Print Control that is earlier than the one that’s installed, you must
uninstall all versions of the Print Control.

To ensure all former Print Controls are uninstalled, you must update three locations:

e  Control Panel — for more recent versions of the Print Control
e Internet Explorer — for older versions of the Print Control
e Downloaded Program Files folder — for any/all versions of the Print Control

To uninstall newer versions manually
To uninstall more recent versions of the Print Control manually (rather than from a command line),
complete the following steps.

1. Click Start > Control Panel and click Uninstall a Program.
2. Inthe list of programs, find AccessVia Print Control.
3. [Ifitisin the list, right-click and choose Uninstall. If it is not in the list, no action is required.
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Contral Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
#) Turn Windows features on or
K Organize =  Uninstall  Repair = @
Install a program from the = f
Rk Name Publisher Installed On  Size Version o
517-Zip 9.20 (64 edition) Igor Pavlov 7/25/2012 453ME 920000 i
| 5 AccessVia Print Centrol I - AccessVia 3/13/2013 169MB 86
A Adobe Flash Player 11 Actiy e Adobe Systems Incorporated 3/12/2013 600ME 116602180 i
P8 Adobe Reader X (10.1.6) Renany Adobe Systems Incorporated 2/22/2013 17MB 1016 |
I #5 Apple Application Support AppleInc. 27772012 650MB 23
() Apple Software Update AppleInc. 27772012 238MB 213127
@ Ask Toolbar Ask.com 771072012 482MB 11520 |
@ Ask Toolbar Updater Ask.com 771072012 12123037 |
B Camtasia Studio 8 TechSmith Corporation 10/12/2012 H49MB 80.2918 I
@ Cisco WebEx Meetings Cisco WebEx LLC 172472013 i
5] ColorMania 2.7 Blacksun Software 3/13/2013 27
8, Conexent 20672 SmartAudie HD Conexant 5/30/2012 832232 2
AccessVia Size: 1.69 MB
] Product version: 86 |
Ira" Help link: http:/fuww. AccessVia.c.
Supportlink: hitp://www.AccessVia.c...

4. On the confirmation dialog box, click Yes.
5. If you are prompted for User Account Control, click Yes. The files are removed from the
computer.

To uninstall newer versions from a command line
Optionally, you can uninstall newer versions of the Print Control from a command line. The process is
different, depending on whether you are uninstalling the EXE or the MSI.

To uninstall from a command line, open a command line as administrator and navigate to the
\inetpub\wwwroot\AccessViaPrint_8_6\Publisher directory. Use the following examples for guidance on
writing the command.

To Silently Uninstall AVPrintControlnstall.exe
In the following example, a silent uninstallation is being performed where all files are removed from the
system, including user settings files:

AVPrintControlinstall.exe /s /x /v’ /qn”

To Silently Uninstall AVPrintControlinstall.msi
In the following example, a silent uninstallation is being performed:
msiexec.exe /x AVPrintControlinstall.msi /qn

For more information, see the Command Line Reference.

To uninstall older versions
To uninstall older versions of the Print Control, you must remove the Print Control add-on and confirm
that registry settings are removed.

To remove the add-on, complete the following steps.

1. Close all browser windows, and then open Internet Explorer.
2. Click Tools > Internet options.

3. Click the Programs tab.

4. Click the Manage add-ons button.
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Manage Add-ons @

Wiew and manage vour Internet Explorer add-ons

Add-on Types Marne Publisher = Status Load titne Mavigat
@ Toolbars and Extensions AccessVia, Inc.

AccessViaPrintCaontral_B_6 Accessiia, Inc, Enabled
' Search Providers
[ Acceleratars

@Tra:king Protection

Adcbe Systems, Incorporated
Adobe POF Link Helper Adobe Systerms, Incorpo... Disabled

m

Micresoft Corporation

Picrosoft Silverlight ricrosoft Corporation Enabled
Groowe GFS Browser Helper icrosoft Corporation Disabled
Office Document Cache Handler  Microsoft Corporation Enabled 0.00 s 0.00 s
Shoty: .
Not Available -
|Currentlyluaded add-ons " a m m

5. Inthe Show drop-down, click Downloaded Controls.

® 6. Right-click the item and choose More Information.
7. On the More Information dialog box, click Remove all sites and then Remove.
Iore Information @
Mame: Accessifia,PrintControl_8_&
Fublisher: Accessifia, Inc,
Type: ActiveX Contral
Status: Disabled
Wersion: 8.6.269.1
File date:
Date last accessed: Today, March 13, 2013, 2 hours ago
Class ID: {FET4004E-A2FB-4D30-A390-B313C51E223E}
Use count: 340
Block count: 1
File: Access\fiaPrintControl_8_6.dIl
Falder: ChProgram Files (aBohAccess\ia\PrintControl_8_6
Copy
You have approved this add-on to run on the following websites:
localhost
| Remowve all sites | | Allowe on all sites

‘Rernove all sites' will remowve the add-on from all websites, *Allow on all sites’ will allow the contral to
run on all websites,

Rermowve [ | Close |

8. If you are prompted with User Account Control, click Yes.
9. Click Close. The Print Control add-on is deleted from the computer.

To remove the appropriate registry keys, complete the following steps.

1. Click Start and in the search box type regedit.
2. Click regedit.exe.
3. On the User Account Control dialog box, click Yes.
4. Delete the keys in these folders:
e HKEY_CURRENT_USER\Software\Accessvia\AccessVia Print Control (this path is used
when Protected Mode is off)
e HKEY_CURRENT_USER\Software\Microsoft\Internet
Explorer\InternetRegistry\REGISTRY\USER\S-1-5...\software\AccessVia Print Control
(this path is used when Protected Mode is on)
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For all versions
As a best practice, you should delete AccessVia files from the Downloaded Program Files folder. To do so,
complete the following steps.

1. Open Internet Explorer.
2. Click Tools > Internet options.

(= = =

p-Bex| s ¥
Print r
File 3
Zoorn (100%) »
Safety 3
Wiew dowenloads Ctrl+]
Manage add-ons
F12 developer tools
Go to pinned sites
Internet options
Ahout Internet Ex[%orer

3. Inthe Browsing history section, click the Settings button.
Internet Options @

General | Security | Privacy | Content | Connections | Programs | Advanced

Home page
/‘ To create home page tabs, type each address on its own line.
= 1 =

Use current | | Use default | | Use blank

Browsing history

Delete temporary Files, history, cookies, saved passwords,
i
and web Form infarmation.

| Delete brawsing history on exit

Delete. .. | | Settings ‘
Search
/‘ Change search defaults. | Settings |
Tabs
Change how webpages are displayed in | Settings |
tahs, —
Appearance
Colors | | Languages | | Fants | | Accessibility |

4. Inthe Temporary Internet Files and History Settings dialog box, click the View objects button.
5. The C:\Windows\Downloaded Program Files folder opens.
6. Right-click all files that start with AccessVia and click Delete.

e You need Administrative access to delete these files. If access is denied, the file may be in use.
Try closing all browser windows or rebooting the computer to resolve this issue.
e  You may only be able to access and delete the files from a command line.

Command Line Reference

The following command line options can be used to perform a silent installation or uninstallation of the
AccessVia Print Control. The option combinations are different based on whether you are running
AVPrintControllnstall.exe or AVPrintControlinstall.msi. These can be added to batch files or Windows
Scripting Host script files for automation.
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If you use more than one switch, it should generally be separated with a single space character. Also,
these commands should be run from an Administrator Command Prompt.

Available options are:

/s — This signals a silent installation

/v — This passes arguments to Msiexec.exe, which runs the MSI file compressed into Setup.exe.

/an — This signals to show no user interface. It is used in combination with the /v option.

/x —This signals to uninstall a product. It works with an EXE or MSl file.

/i— This signals to install a product. It is only works with an MSl file.

® Note: Sometimes when scripting, it is necessary to wrap double quote (") with another two double
quotes. For example:

Install command:
AVPrintControlinstall.exe /s /v"""/gn"""

Uninstall command:
AVPrintControlinstall.exe /s /x /v"""/qn"""
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